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Step 1 Register

Go to CSI CloudPro for registration.

Vr .
>r CanadianSolar

CSI Cloud Platform-User Version

CSI Cloud Platform (User Version) is designed for
PV power plant users. It achieves full-day
surveillance of PV power plant running situation
and power generation benefits, which secures users’
properties.

Go to CSI Cloud =

Website: http://47.102.152.71/platformSelect

CSI CloudPro Platform-Business
Version

CSI CloudPro Platform (Business Version) is
designed for different businesses who provide
various services. It offers different services for
different business sectors. Furthermore, it meets
complex scenarios and requirements, which also
ensures power generation benefits and secures
users’ properties.

Go to CSI CloudPro -

English

Registration Entrance

CIS CloudPro Platform



Create an Account

OLogin Method —

VI .
>r CanadianSolar

D

T T OClick “Register”

E-mail - Phone - Username

Register/Login Page



Enter Account Information

:}1 CanadianSolar Pro Reg'L ster Already have a pro account? Log In. English ™

Enter Phone Enter Account Enter Business Created
Number or E-mail Info Info

Please enter E-mail/Phone
Number first.

Then enter account
information and set

e read and cgrecd TG Username&Password.

Verification Code

Switch to phone registration>>

Register Page



Enter Business Information

O—mO0—— O

Enter Phone Enter Account Enter Business
Number or E-mail Info Info

Created

Business Type:

© Enterprise Individual o o o
Please enter business information.

pusiness N 2 o If you are an installer/O&M
Select Business Sector: prOVider, please SeleCt O&M

0&M Sector Device Sector SeCtor
[ )

Apply to installers, Apply to
0&M operators manufacturers,
distributors

/ 1N

Register Page




Create an Account for other Business

Vv . : ; i -
>r CanadianSolar 0&M Devices | Management English ~  igen-tech -/
External Relationship singfs User
‘ About Busi..
Business Enter Business Name Q Add a New Business]
& Members / .. v Search for System-wide Businesses
Business Name Contact Name Phone Number E-mail Authorized External Role Timestamp + Create a New Business 11
&  Group/Menmb..
&, Role ={ZBFREERHREELS) sunroofs -- admin@sunroofs .com -- 2019-04-26 14: £ 0]
®) External R. v . =
canadiansolar CanadiansolarAdmin 15995288888 admin@canadiansolar.com 2T 2019-@3 14:15 £ ]
& External R.
Xxg-admin XXq - 15582817738qq. com - 2019-04-26 13:44 &) 0]
<€ External K.
' Tag g5 3 _ KSR ALTH SkARIh -- chenggong.zhang@igen-tech. com Default External Role 2019-04-26 12:48 £ ]
yu 2 yu - 1530836462@qq. com Default External Role 2019-04-25 19:45 |2| '|\_[
SRS Xs 17743126886 - Default External Role 2019-04-23 13:40 £ 0]
BEFEAAE) Rui 18014009082 - Default External Role 2019-04-23 10:08 £ 0]
1 ABx-english 1 -- 1@qq. com - 2019-04-23 10:04 £ 0]

If you are an registered user, you can create an account for
other business.

Go to“Management”-“External Relationship”-“Add a New
Business”-“Create a New Business”.

Tip: Accounts created here are CIS CloudPro Business Accounts.



Step 2 Login

Vr .
> CanadianSolar

+86 WV Phone Number

Password >

Register Forgot Password?

E-mail - Phone - Username

Login Page

:}1 CanadianSolar 0&M Devices  Management English v/ R o

Dashboard

A Dashboard

E2 Plont

‘& Alerts

Country v Tag Vv

Communication Status -

so 11 5 2 1 3
as Total Plants « No Devices x A 9 Normal

All Devices Offline Partial Devices Offline

Alert Status ->
. 2 ‘; 9
e Alerting Plants No Alerts
Peak Hour Ranking < 2019/05/04 [ > Last 10 v - My Watchlist ->
Plant Name Address Peak HourCh) Plant Name Address coM Alert

——— e te s & s e et - gy ~~

SlLssun 5 e

Dashboard

If you have an account at CIS CloudPro platform, please select login
method.



Step 3 Create a Plant

S}‘ CanadianSolar 0&M Devices  Management English v/ igen-tech

Plant Please Enter Plant Name Q

Create Plant

A Dashboard

Total 11 Plants COM Status v Alert Status Vv All Followin.. Vv Y

Plant

Name / Location # COM Alert Production Power(k. % Peak Hours Yesterd. % Daily Production(k. % Total Production(k. + Yesterday .. 5 Weather Local Temp..

Ope » Operation

~i- Alerts

Click “Plant” on the left.
Then select “Create a Plant” in the upper-right
corner.

Plant Page



Basic Information

Create Plant

Basis
Informatio
n

System
yInfo

Revenue
Info

Owner Info

Basis Information

* Plant Name :

* locgtion ¢

* Region :

i

* Address :

* Coordinate :

Province

"

“Create a Plant” Page

”

Please enter plant address to search.

Tip: Coordinate will be automatically generated based on the address you
choose.



Plant Information

Create Plant

Basis
Informatlg System Info
System
Info
Plant Type :
Rev%2¥g ©Residential Rooftop ()Commercial Rooftop
Industrial Rooftop ( )Ground Mounted
Owner Info

* Installed Capacity ( kWp ):

Angle of Tilt C ° ):

0~90

Revenue Info

* Currency :

JT

Total Cost(Gt):

%)

Owner Info

Name :

Workplace :

Grid Type :

©ALL on Grid ()Self-consumption

Azimuth C ° ):

0~360

Commissioning Date ( Grid-connected/Production ): (?

2019/05/05

Feed-in Tariff(t/kWh)

Contact Number :

“Create a Plant” Page

Please enter plant
information according to
actual situation,then click
“Save”.



Add a New Gateway/Logger

Created! Please continue the following steps.

Add a New Gateway/Logger »
Please enter a gateway/logger SN belongd to the plant first, system will count data according to gateway/logger and its sub-system. Non-required field. You
can operate in the Plant Details.

Authorized Users »
You are going to authorize the plant t sers, which means users can see the plant. Non-required field. You can operate in the Plant Details.

Authorized Businesses ¥
You are going to authorize the plant to other businesses, which means other businesses can see the plant. Non-required field. You can operate in the Plant
Details.

Authorize Internal Member »
You are going to authorize the plant to another member, which means your colleagues can see the plant. Non-required field. You can operate in the Plant
Details.

Select Tag v

It is easy to spot the plant if you tag it first. Non-required field. You can operate in the Plant Details.

Add a New Sub-system v
You can add a sub-system in the plant to calculate separately. Non-required field. You can operate in the Plant Details.

After creation, please click “Add a New
A N GOREHEY/LOBGET v <o et st sy et st ot ceondin £ gotney oer 55 sysen, N retned i, o Gateway/Logger”. Then enter device SN.

can operate in the Plant Details.

+SN

Tip: If you select Manual-adding, several gateways/loggers can be
added to the same plant.

Add a New Gateway/Logger

SN:

Cancel I|.

“Add a New Gateway/Logger”Page



Authorized Users

¥ canadianSolar 0&M Devices  Management English v  igen-tech
Plant demo wd g oo X
ﬁ Dashboard Edit Tags Belonged to Gateway/Logger
Total 11 Plants COM Status ™ Alert Status v  All Followin. & = @) No Devices () No Alerts Sub Device
Plant Authorize 3
Name / Location * COM Alert Production Power(k. Details Sub-system / Devices Alerts About Plant  Authorize Information
‘@ Alerts
111111 Overview
¢ 111111 G O
Alert(@) Logger(1)
CSI Test
O o 0.12 2 0 ) (] 1 )
© R RN . ! Failure Warning Notice ' Offline Alerts
demo View View
? address G 0 .
Ginlong Test 2 o . i
0 EASE R AR (A o 1.25 Production History Select Parameters < 2019/05/05 [ > Day Month  Year  Total
Installed Capacity: SkWp Daily Production: -- Today Irradiation:--
Growatt Test 0 e 0.17
O EisERrRA B DT ’
sunny@01l
0
9 B&ChibaInzaiKam.. o o
TalesunESS Testing
0.08
P——— o © TT
Authorize to Internal Member b

You are going to authorize the plant to another member, which means your colleagues can see the plant. Non-required field. You can operate in the Plant

Business can authorize his own plant to other

Authorized Users
You are going to authorize the plant td , which means users can see the plant. Non-required field. You can operate in the Plant Details. use rS °

Authorized Businesses b

°
You are going to authorize the plant to other businesses, which means other businesses can see the plant. Non-required field. You can operate in the Plant Author'l Zed use rS Can CheCk the p lant as We ll
Details. o

Authorization Page



Authorization

Authorize to Internal Member b
You are going to authorize the plant to another member, which means your colleagues can see the plant. Non-required field. You can operate in the Plant
Details.
Authorized Users =
You are going to authorize khe plant to users, which means users can see the plant. Non-required field. You can operate in the Plant Details.
User
+User
Select Users who have Built Relationships
[ Search for System-wide Users ]
Create a New User
Authorized Businesses ¥
You are going to authorize the plant to other businesses, which means other businesses can see the plant. Non-required field. You can operate in the Plant

Detalls.

Please select “Search for System-wide Users”
Authorization Page for existing userS.

Please select “Create a New User”

to create an account for the new user.

Tip: Accounts created here are CIS Cloud User Accounts. Please Log
in to CSI Cloud User Version.



Step 4 Check Plant Information

Vi . C . . .
=¢ CanadianSolar 0&M Devices  Management English »  igen-tech -~
Current plant is not from inside, click to view permissions to c.. o ] D g
an Growatt Test v lant i from insi lick i issi *PEL OO X
ﬁ Dashboard IPAXYAY Edit Tags Belonged to
Total 11 Plants COM Status Vv Alert Status Vv All Followin.. Vv o Normal Comsunication e No Alerts 2019-05-05 14:10
Plant
Name / Location % COM Alert Production powe,-OI: Details Sub-system / Devices Alerts About Plant Authorize Information
~_".'- Alerts
111111 .
-- Overview
¢ 111111 Q 0
CSI Test Alert(@) Inverter(l) Logger(1l)
O M. o © 0.1z w 0 ) /) = Y 0 4 Y )
= Failure Warning Notice Offline Alerts 0ffline Alerts
demo View View View
9 address Q 0 o
Ginlong Test
9 FSETRANE h RIS, 0 0 1.25 Production History Select Parameters < 2019/05/05 U > Day Month Year Total
Growatt Test 0 0 . Installed Capacity: SkWp Daily Production: 2kWh Today Irradiation:--
9 L -
. —— Production... —— Weather
sunny@01 e o o w -0 "0: -0:; "0:; O
¢ B&ChibaInzaiKam.. 200
TalesunESS Testing o o 5 08 n m v M
¢ SRBHAN ‘ 150
REBHM
¢ mi (%] (0] 3.16 100
LN
O M Q (O ° 50 “

Plant Details Page

Go to “O&M”-“Plant” to check plant information, including plant data, device data,
plant info and authorization info.



THANK YOU

* Check CSI CloudPro Web (Full Version) for more information.



